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Agenda Item 4 

 

REPORT TO 
HEALTH AND ADULT SOCIAL CARE SCRUTINY BOARD 

 
25 March 2019 

 

Subject: West Midlands Ambulance Service Annual 
Quality Report 2018-19 

Contribution towards Vision 
2030:  

 
Contact Officer(s):  
 

Pippa Wall, West Midlands Ambulance 
Service 
Pippa.Wall@wmas.nhs.uk 

 
DECISION RECOMMENDATIONS 

That Health and Adult Social Care Scrutiny Board: 

 

1. consider the progress report relating to priorities set in the West 
Midlands Ambulance Service Annual Quality Account for 2018 -19 and 
note the priorities identified for 2019-20; 
 

2. provide feedback which will form part of the final WMAS Quality 
Account report 2018-19. 

 
1 PURPOSE OF THE REPORT  

 
1.1 West Midlands Ambulance Service (WMAS) will be attending the meeting 

to present an update on the progress made on the priorities set in the 
Annual Quality Account for 2018/19 and provide an overview of those 
identified for 2019/20.  
 

1.2 WMAS are consulting in the region by holding three engagement events 
and attending local meetings where diaries permit.   
 

1.3 The full draft Quality Account will be circulated by 29 March 2019 for formal 
review and scrutiny committees are requested to provide feedback, which 
will form part of the final report, to be published in June 2019. 

 
Surjit Tour 
Director – Law and Governance and Monitoring Officer  
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